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New Food Safety Health Education Liaison Program (HELP) 

Launched in San Bernardino County 

 
San Bernardino: The County of San Bernardino Department of Public Health, Division of 
Environmental Health Services has launched a new consultation program called Food Safety 
Health Education Liaison Program (HELP). The purpose of Food Safety HELP is to guide 
food facilities in improving their standard operating procedures to ensure compliance with 
food safety regulations. The program is designed to support food facilities that would like to 
improve their grade and introduce new food operators to health and safety requirements. 
This program gives food facility operators and food handlers a one-on-one opportunity to ask 
questions and receive helpful feedback. 
  
Food facilities in San Bernardino County can take advantage of various services offered by 
Food Safety HELP including one-on-one consultations, educational materials, and mock 
inspection evaluations addressing areas of concern and intervention. Consultations are 
conducted by an experienced Registered Environmental Health Specialist. Consultations will 
not affect the current facility grade, but issues preventing improvement and/or compliance will 
be addressed. A final consultation report will be left for the food operator. 
 
The first Food Safety HELP consultation is free for every food facility (any follow-up 
consultation visits will be conducted at the up-to-date hourly rate). Food facilities in San 
Bernardino County are encouraged to take advantage of this opportunity and allow the 
Division of Environmental Health Services to help them achieve their goals. 
 
For more information about Food Safety HELP or other Environmental Health Services, 
contact the County of San Bernardino Department of Public Health, Division of Environmental 
Health Services at (909) 387-3891 or visit our website at www.sbcounty.gov/dehs. 
 

### 

http://www.sbcounty.gov/dehs

